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The Purpose and Benefit of this Booklet 

The purpose of this booklet is to inform you, the Landowners and 
Water Users, of the obligations and duties of both the District and 
the Customers being served. It is hoped that this booklet can be 
used as a guide for what is expected of each party in the District.  

The General Manager of WSID is designated as the responsible 
party for day-to-day operations of the policies in this booklet. WSID 
Board of Directors is the final authority for enforcement of the 
policies in the booklet, and the overall business of WSID.  The 
District has authority to terminate delivery of District water to 
landowners who fail to comply with these Rules and Regulations. 

WSID Mission Statement 

WSID is dedicated to providing water to its customers in an efficient 
manner and at a reasonable cost, to ensure long term reliability of 
the system and service to customers, and to work with 
governmental and public agencies to promote the common welfare 
of the landowners and water users of WSID. 
Further, WSID is committed to providing its employees with a 
working atmosphere of mutual respect and appreciation. WSID 
policies promote a superior work force, and encourage career 
opportunities and individual professional growth. As employees are 
important, so too are the contributions the group as a whole confers 
upon the ultimate success of the District. 

 

Orders 
 
All orders for water must be placed at least the day prior to the day 
of delivery. Since orders for supplemental water from the Bureau 
of Reclamation must be telephoned to Tracy operations prior to 
11:00 AM each day, it may be necessary to hold up orders received 
after that hour an additional day.  More stringent water order 
policies may be developed from time to time during water shortage 
periods. 

 

Each Water User must supply the following information:  
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1. Name of Water User 

2. Name of Landowner 

3. Acres and crop to be Irrigated 

4. Irrigation method 

5. Lateral Ditch 

6. Gate (if more than one serves the field) 

7. Size of head wanted 

8. When Needed 

9. How long needed if known 

All new heads of water will be diverted from the Main Canal early 
in the morning only. 

At the time of ordering, all water used up to that time must be paid 
for and the appropriate installment of the Stand-By charge and the 
Minimum Water Service Charge must also be paid. 

Shutoffs 

Reductions in size of head and shut-off notices must be received 
prior to 2:00 PM to be effective that same day. 

District Assessments 

Annually, the Board of Directors establishes a land-based Stand- 
By rate and Minimum Water Charge. Stand-By is a rate paid per 
acre of land owned within the District and Minimum Water Charge 
for a minimum quantity of water per acre owned within the District 
and must be paid at the rate established by the Board of Directors 
annually. Both the Stand By and Minimum Water charge must be 
paid regardless of whether water is used or not. The landowner is 
responsible for these charges regardless of whether land is leased 
or not. 

Agricultural Water Service Contract 

Landowners who own property within District boundaries and wish 
to obtain irrigation water services must first execute an Agricultural 
Water Service Contract with the District. Lessees of land within 
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District boundaries who also wish to receive agricultural water 
service must also execute an Agricultural Water Service Contract 
with the District. 

Rationing 

When the demand for water on any lateral exceeds the capacity of 
the facilities, the District will prorate each Water Users’ share on 
the basis of acreage farmed on that lateral. 

Continuous Use of Water 

When water is turned on for use on the land, the water shall be 
used day and night until the irrigation is completed. 

Control of System 

The operation and maintenance of all canals, structures and works 
of the District shall be under the control of the General Manager 
appointed by the Board of Directors. No other person, except those 
authorized by the Manager, shall have any right to operate or to 
interfere with the operation of any part of the Irrigation System. 

Access to Water Users’ Ditches and Land 

Authorized personnel of the District shall at all times have access 
to the ditches of the Water User and the lands irrigated from the 
Districts canals for District purposes. 

Control of Water by Irrigators 

Each irrigator shall so control the water that no damage will be 
caused to the District or to any other parties. 

If water is wasted or improperly used in the judgment of the General 
Manager or his authorized representative, further delivery of water 
may be refused until cause of waste or improper use is corrected. 
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Service Points 

The District will construct additional service points in main laterals 
of the District should such additional service points be necessary, 
in the judgment of the District Manager, to provide a more efficient 
delivery service for the District. 

The District will not be liable for construction of added lateral, sub-
lateral or service points to supply water to any parcels which result 
from voluntary or involuntary sub-divisions or parcel splits. Any new 
service points requested by Water Users will be at the sole 
expense of the Water User and must be approved by the General 
Manager and have an agreement executed prior to any work being 
performed.  

The District will construct or cause to be constructed any additional 
service points requested by Water Users for delivery of water to 
any separated parcels. Such additional service points, including 
suitable measuring devices, must be reimbursed by the Water 
Users requesting such service points. 

Measurement of Water 

The District will assume the responsibility for measuring quantities 
of water delivered to all parcels of land which are held in different 
ownerships including those parcels which are served by a common 
water distribution system.  
 
The District maintain and replace measuring devices as needed on 
original points of service to parcels.  Landowners/water users will 
be responsible for supplying, installing and maintaining measuring 
devices for new irrigation systems and new points of service and 
shall be approved by the General Manager prior to installation. The 
District will be the sole judge of the particular type of measuring 
device to be provided; such as calibrated measuring gate, weir, or 
meter.  
 
It will be the responsibility of the Landowners to provide satisfactory 
access to measuring devices provided by the District at no expense 
to the District. 
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Use of Facilities for Other Waters 

Transportation of water other than District water through the 
facilities of the District will be permitted at the discretion of the 
Board. This permission shall be revocable at any time. 

All costs of getting water other than District water into the facilities 
of the District, including measurement facilities satisfactory to the 
District, shall be borne by the applicant. 

Water to be transported shall be of a quality acceptable to the 
District and the District shall be the sole judge as to the 
acceptability.  

A service charge will be imposed for transporting other waters 
through District facilities. This service charge shall be set by the 
Board of Directors and shall be paid by the applicant upon 
presentation of the bill. 

Use of District Roads 

Landowners and Water Users and their authorized personnel shall 
be allowed to use District roads so long as such use does not 
interfere with District operations. 

No equipment or tools which might cause damage to the District 
roads shall be allowed on District roads. 

Road Maintenance 

The District will pay the full cost of maintaining District roads as 
needed for District purposes. If dust control measures are 
requested by Water Users and Landowners, such costs to 
implement dust control measures will be borne by the requester; 
however, the District may cost share such implementation from 
time to time as deemed acceptable by the Board of Directors and 
will be dependent on the frequency of use by District personnel and 
funds available in the annual budget.   

The District will pay its fair share of the cost of maintaining private 
roads used from time to time for District purposes. 
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Maintenance of Drains 

The District will maintain all drains carrying surface runoff from 
District lands from the point where such drains enter the property 
of another landowner, except in newly sub-divided parcels, where 
it will be the discretion of the Board to accept the responsibility of 
maintenance. 

Where the ownership of the last parcel of land that has a District 
maintained drain and the ownership of the last parcel served by 
that drain comes under the same ownership, then that drainage 
facility will become the responsibility of the owner. 

Parcel Splits 

In the event of voluntary or involuntary sub-divisions or parcel 
splits, Landowners must work with the District Office and its 
General Manager to assure proper easements are in place on 
parcels to continue to receive water for irrigation purposes and to 
maintain proper drainage. Failure to comply may result in 
landlocked parcels resulting in inability to receive source water 
and/or drainage functionality. The current landowner has the sole 
burden to maintain proper approvals for such easements.  

Connections or Crossing of District Facilities 

Upon requests from Water Users and/or Landowners for new 
points of service, new connections to District facilities, new 
structures within District facilities and crossing of private facilities 
on District property or facilities, prior approval must be received 
from the General Manager and an agreement must be executed 
prior to any work being performed. Such additional or 
encroachments of new facilities will be the sole cost on the 
requestor and will maintain operation and maintenance 
responsibility for such new facilities as detailed in the agreement 
that must be executed. 
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Modification to District Facilities 

If a landowner’s or water user’s farming practices require 
modifications to District facilities, the cost of such modification shall 
be at the sole expense of the landowner or water user, unless the 
modification results in District’s operation and maintenance 
benefits.  In such event, the cost share amount shall be agreed to 
first in writing. Modification of facilities include relocation, 
replacement, change of material type and/or size.  Any modification 
must be first approved by the General Manager in writing.   

Additional Policies and Procedures 

 
The following are additional policies and procedures developed 
over time and approved by the Board of Directors. New policies 
may be developed over time and existing policies may be amended 
from time to time as deemed necessary by the Board of Directors. 

Water Service Policy 

The following is the current Water Service Policy of the West 
Stanislaus Irrigation District ("District") as adopted by the Board 
of Directors of the District.   
 
The District receives water from three principal sources: The 
Central Valley Project ("CVP"), the San Joaquin River ("SJR"), and 
groundwater supplies (collectively "District Supplies").  Each year 
the District attempts to predict the amount of water that can be 
diverted from the SJR. The quantity of water the District anticipates 
will be available is used to determine if adequate supplies can be 
expected or if shortages may exist.  If the available supply from the 
SJR exceeds the demand at any particular time, there will be no 
rationing. SJR supply, CVP water and/or groundwater will be 
diverted to meet demand to the extent either is available. CVP 
water is managed so that supplies will be available during peak 
irrigation demand periods when demand has greater potential to 
exceed SJR supply.  When demand exceeds supplies from the 
SJR, CVP, and groundwater, water rationing will take effect.  
During times of water rationing, the District will cooperate in all 
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efforts to make maximum use of groundwater from landowner 
wells.   

 
DEFINITIONS 

 

• “Period of Shortage” means any period when demand for 
water exceeds available District Supplies.   
 

• “Water Entitlement” means the amount of water available 
on a daily basis in cubic feet per second (“cfs”) to which 
the water user shall be entitled during the periods of 
shortage. 

 
PERIODS OF SHORTAGE 

 
During a Period of Shortages, the following rules apply: 

 
1. The daily Water Entitlement for any water user during 

any Period of Shortage shall be proportionate to the 
irrigable acreage the water user controls when 
weighed against the total irrigable acreage controlled 
by those who also order water on that same day. The 
amount of water available to the water user is 
calculated based on the total rate of water available, in 
cfs, divided by the total number of acres irrigating, and 
multiplied by the water user’s total acreage. This will 
continue on a day-to-day basis until the available 
supply exceeds the total demand. 
 

2. Water will be allocated on an acreage basis only and 
there will be no crop preference.   
 

3. In the event a water user places an order that exceeds 
his or her Water Entitlement (for example, because the 
water user operates a pressurized system) orders may 
be allowed for reduced periods of time. Reduced 
periods of time will be determined based on the 
rationed volume of water over a 24-hour period 
(Example – if the rate is twice the rationed amount for 
a 24-hour period, the period of time will be reduced to 
12-hours). 
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4. Drainage must be kept to a minimum. The District will 

limit or suspend one's Water Entitlement if water is not 
being put to beneficial use. The District will vigorously 
enforce this policy. 
 

GENERAL WELL WATER POLICY 

 
The District allows introduction, conveyance and delivery of private 
groundwater within District facilities. During Periods of Shortage, 
the District may ask private landowners within or outside of the 
District to make their groundwater wells available to the District, 
subject to the terms and conditions below:  
 

1. Well owners must execute a Well Discharge Facility 
Agreement ("WDFA"), in substantially the same form 
as that attached hereto as Exhibit A (contact District 
office for the WDFA), with the District prior to 
discharging groundwater into District facilities. 
 

2. Prior to discharge, all wells must provide the District 
with a starting well water quality test acceptable to the 
District's General Manager. Samples taken for this 
purpose must be witnessed by District staff. Test 
results are good for three (3) years after which new 
samples must be taken. 
 

3. All wells must provide the District with water depth 
measurements before pumping water into District 
facilities. Measurement of groundwater will be taken at 
the point of introduction into District facilities. 
 

4. All wells must have facilities capable of conveying 
water into existing District facilities. Any and all 
facilities shall be constructed at the water user's 
expense. 

 
5. Water introduced into District facilities must be put to 

beneficial use, meaning there must be demand for the 
water downstream. 
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6. Groundwater originating within Stanislaus County 
must be delivered to lands located within Stanislaus 
County. 

 
7. The volume of groundwater, in acre-feet ("AF"), that a 

landowner introduces into District facilities must be ten 
percent (10%) more than the volume of water drawn 
from District facilities by the same landowner.  
 

8. Notice of intent to introduce private groundwater into 
District facilities must be made to the District forty-eight 
(48) hours in advance.   
 

The District does not purchase landowner groundwater; however, 
if the District requests to use water from a private landowner well, 
the well owner’s account will be credited the volume (AF) of water 
discharged from the well. 
 
During Period of Shortage: 
 

1. Recipients of Landowner Groundwater Originating 
from Within District: 

 
a. If a landowner from within the District introduces 

water into the District's laterals, he or she may: (i) 
draw water from the same lateral; or (ii) draw water 
from another lateral.  In both instances, the well 
owner will pay the District's Conveyance Rate for 
the water received. 
 

b. If a water user enters into a separate agreement 
with a groundwater well owner to purchase water 
from the well owner, the owner of the groundwater 
well shall pay the District’s Conveyance Rate for 
the water introduced regardless of which lateral 
the water for delivery is taken from and regardless 
of whether the recipient is located within or outside 
of the District boundaries.  In this instance, delivery 
of groundwater must be within Stanislaus County.   
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2. Recipients of Landowner Groundwater Originating 
from Outside District: 

 
a. If a landowner from outside the District introduces 

water into the District's laterals, he or she may: (i) 
draw water from the same lateral; or (ii) draw water 
from another lateral. In both instances, the well 
owner will pay the District’s Conveyance Rate for 
the water received. 
 

If a water user enters into a separate agreement with a 
groundwater well owner located outside the District boundaries to 
purchase water from the well owner, the owner of the groundwater 
well shall pay the District’s Conveyance Rate for the water 
received regardless of which lateral the water for delivery is taken 
from and regardless of whether the recipient is located within or 
outside of the District boundaries. In this instance, delivery of 
groundwater must be within Stanislaus County.   
 
No Water Shortage: 
 

1. Recipients of Landowner Groundwater Originating 
from Within District: 
 
a. If a landowner from within the District introduces 

water into the District's laterals, he or she may: (i) 
draw water from the same lateral and pay the 
District's Water Rate for the water received; or (ii) 
draw water from another lateral and pay the 
District's Water Rate for the water received. 
 

b. If the recipient landowner is located outside of the 
District, he or she shall pay the District’s Water 
Rate and Conveyance Rate. 

 

c. The recipient landowner located within the District 
must be the landowner from which groundwater 
was taken for delivery.  Exchanges of landowner 
groundwater to other landowners is not allowed 
when the District is not short on water. 
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2. Recipients of Landowner Groundwater Originating 
from Outside District: 

 
a. If a landowner from outside the District introduces 

water into the District's laterals, he or she may 
draw water from the same lateral and pay the 
District's Conveyance Rate for the water 
received.  The landowner may only take delivery 
of groundwater from the same lateral in which it 
is introduced. 

 
b. If the recipient of outside landowner groundwater 

is anyone other than the landowner who 
introduced the water, and he or she is located 
outside the District, then he or she shall pay the 
District’s Water Rate and Conveyance Rate.  
Groundwater originating from outside the District 
is not allowed for delivery within the District. 

 
RATE SCHEDULE 

 

Description *Cost/AF 

District Water Rate Current Board 
Approved Rate 

Within District introduction, 
conveyance, and delivery on the same 
lateral.  (Conveyance Rate) 

Current Board 
Approved Rate 

* Contact District office for current rates. 
 
The Board of Directors of the West Stanislaus Irrigation 
District sets rate described above annually and reserves the 
right to amend or terminate this policy at any time. 

WSID Collection/Credit Policy 

 
The following collection policy was adopted by the Board of 
Directors and affects all landowners and water users in the District 
with delinquent accounts.  The policy is as follows: 
 
Annual Stand By Charge  
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Payment #1 Invoiced on 11/01:  Due 12/20, 10 day grace period, 
10% late fee if delinquent 
Payment #2 Invoiced on 05/01:  Due 06/20, 10 day grace period, 
5% late fee if delinquent  

• Should an account become 60 days past due, a lien will be 
filed. A $300 lien placement fee will be assessed to the 
account and an additional fee of $300 will be assessed to 
release the lien once the delinquency is paid in full. 

 
Minimum Water 
 
Payment #1 Invoiced on 02/01: Due 03/01, 10 day grace period, 
10% late fee if delinquent 
Payment #2 Invoiced on 02/01: Due 06/01, 10 day grace period, 
5% late fee if delinquent 
 
Payment is due 30 days from invoice date or prior to first delivery 
of water, whichever comes first. 

• Should an account become 60 days past due, a lien will be 
filed. A $300 lien placement fee will be assessed to the 
account and an additional fee of $300 will be assessed to 
release the lien once the delinquency is paid in full. 

 
Excess Water Delivered 
Charges for water delivered (in excess of minimum water) are due 
30 days from date of invoice.   

• Accounts not paid within 45 days of invoice date are 
considered delinquent and will be assessed a 10% late fee. 

• Should an account become delinquent, water deliveries 
will be held until the account is paid in full. 

• Should an account become delinquent two times during 
any water year, the account will be placed in a “Pay-in-full 
in advance” status for the entire water year to follow. (Two 
delinquent occurrences include two consecutive months of 
the same delinquency). 

• Should an account become aged 90 days from the invoice 
date (60 days past due), a lien will be filed. A $300 lien 
placement fee will be assessed to the account and an 
additional fee of $300 will be assessed to release the lien 
once the delinquency is paid in full. 
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Returned Checks 
The following policy applies for checks returned to the District. 

• A fee will be charged in the amount of Fifty Dollars and 
00/100 ($50.00) for each check returned. 

• Water deliveries will be suspended until payment clears. 

• Should an account have two returned checks within one 
year, a cashier’s check will be required for future 
payments within the same year. 

Westside San Joaquin River Watershed Coalition 

 

In response to the Regional Water Quality Control Board’s 
(“Board”) Irrigated Lands Program, the Westside San Joaquin 
River Watershed Coalition (“Coalition”) was created to help 
growers within the Central Valley comply with the Irrigated Lands 
Regulatory Program. West Stanislaus Irrigation District 
(“District”), became the representative agency to the Coalition for 
the landowners within the District to help reduce the cost for 
compliance, and assisted in signing up lands within the District with 
the Coalition.  
 
The District charges Coalition fees to the landowners within the 
District. Membership within the Coalition is voluntary. If lands are 
not within the Coalition, they remain subject to the Irrigated Lands 
Program’s reporting and mitigation requirements, but would be 
required to meet those requirements on their own, independent of 
the Coalition. Because Coalition membership is voluntary and the 
fees are not imposed by the District, the District has no mechanism 
or ability to force landowners to pay the fees.  
 
Therefore, this policy is needed and intended to address how the 
District is to pass through the fees to the landowners and how to 
address non-payment.  
 
Applicability:  
 
This policy affects all lands within the District that are subject to the 
Board’s Irrigated Lands Program.  
 
Policy:  
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1. In March of every year, the Coalition will invoice the District 

for fees for all parcels enrolled with the Coalition on July of 
the previous year. The Coalition will only invoice the 
District for parcels enrolled that fall within the District 
boundaries.  

2. The District reports acreage to the Coalition as gross 
parcel acreage per Assessor’s Parcel Number.  Fees are 
calculated based on these gross acres.  
 

3. If a parcel that is enrolled in the Coalition in July changes 
ownership after July and the new ownership fallows the 
parcel the following year, Coalition fees must still be paid 
by the new owner because the parcel was enrolled in the 
Coalition the prior July.  The parcel must be fallow for the 
entire calendar year to be considered fallow.  A parcel is 
not fallowed if it is irrigated at any time during the year. 

4. A parcel can report zero acres for a given year if it is 
fallowed and not be required to pay state fees.  However 
the Coalition policy requires parcels to continue to pay full 
ongoing Coalition fees less the state fees.  Parcels can 
withdraw from the Coalition and therefore the Irrigated 
Lands Regulatory Program at any time however the non-
membership will be reported by the Coalition to the 
Regional Board and the parcel could be subject to 
individual permitting or enforcement by the Regional 
Board.  Parcels would be required to pay all fees assessed 
up to the time of withdrawal. 

5. The District will advance the Coalition Fees on behalf of its 
landowners/lessees, will pass through all expenses and 
fees charged by the Coalition to its landowners/lessees, 
and will bill the landowner/lessee directly.  

6. All landowners/lessees billed by the District are to pay the 
District by the due date provided on invoices. 
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7. If the landowner/lessee has not paid by invoice in full by 
due date, non-payment measures are as follows:   

a. Landowner and lessee will receive a written notice that 
payment is delinquent and must be paid to the District 
within fifteen (15) calendar days: 

 
i. The notice will detail that if the bill is not paid, the 

District will turn the delinquency over to the 
Coalition.  The Coalition will then notify the 
Regional Board that the member is not in good 
standing and the parcel will be subject to 
enforcement by the Regional Board. 
 

ii. The notice will also inform the landowner/lessee 
that the Coalition may drop the member and 
associated properties, and that the property will be 
required to work directly with the Board to comply 
with the Irrigated Lands Program.  

 
b. If after fifteen (15) calendar days the District has not 

received payment: 
 

i. The District will inform the Coalition that the 
landowner is delinquent, and the Coalition will 
notify the Regional Board and issue a letter to the 
landowner stating that the Regional Board has 
been notified; and 
 

ii. The District will request that the Coalition remove 
the member from the Coalition.  

 
8. Should any landowner or lessee that has had their 

parcel(s) removed from the Coalition and later request to 
have their membership with the Coalition reinstated, the 
landowner or lessee shall pay all past unpaid membership 
assessments and the District shall have the option in the 
future to either: 

a. Refuse to pay the Coalition fees on behalf of the 
landowner/lessee and require the 
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landowner/lessee to work directly with the 
Coalition; or  

b. Require that the landowner/lessee make all 
payment of Coalition Fees to the District in 
advance.  

Sustainable Groundwater Management Act 

In 2014, the State of California enacted the Sustainable 
Groundwater Management Act (“SGMA”). SGMA defines 
sustainable groundwater management as “management and use 
of groundwater in a manner that can be maintained during the 
planning and implementation horizon without causing undesirable 
results”, which are defined in the Act.  SGMA gives authority to 
local governments, such as the District, to develop a Groundwater 
Sustainability Agency (“GSA”).  GSAs are required under SGMA to 
develop and implement a Groundwater Sustainability Plan (“GSP”). 
GSAs are given the authority to collect funds to cover activities 
under SGMA, implement groundwater use policies necessary to 
meet sustainability by 2040 and beyond, and enforce as needed.  
As such, the District formed its own GSA to cover lands covered by 
the District boundaries and is governed by the District’s Board of 
Directors.  The Board of Directors may implement and change 
policies from time to time in order to meet requirements of SGMA 
possibly including requiring meters to be installed on wells, taking 
monthly or annual well meter readings, establishing a fee structure, 
requiring wells to be turned off during certain periods, etc.  
Landowner and water users who fail to comply with adopted SGMA 
policy may be fined, have a lien forced on their property and/or 
have their water service terminated.   

Liability of the District 

Nothing in the Rules and Regulations regarding water deliveries 
shall be construed as an assumption of liability by the District, its 
Directors, Officers or employees for any damage occasioned from 
the use of water by any Water User. 
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